
THE 11 KEYS TO
CONNECTION

R E N É E  G I A R R U S S O

WWW.RENEEGIARRUSSO.COMWWW.GIFTMINDSET.COM

HAVE A CURIOUS MINDSET

ADOPT A GIFT MINDSET

BUILD RAPPORT

SHOW EMPATHY

COMMUNICATE OPENLY

BE PRESENT

HAVE COMPASSION
FOR SELF AND OTHERS

REINFORCE POSITIVES &
PROVIDE FEEDBACK

SHOW APPRECIATION

MASTER YOUR
SOCIAL SKILLS

SHARE A STORY
TO CONNECT


